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The M Center is
open Monday
through Friday from
9:00am—+4:00pm.

Contact us at:

Phone:
510.430.2000
Fax:
510.430.2003
E-mail:

mcenter@mills.edu

We would love to
hear your feedback!
Please take our
survey here.
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The M Center would like to welcome everyone to the Spring semester! We hope it was
an enjoyable and restful winter break! In this issue, we're providing some insight on
one of the units at the M Center, as well as putting the spotlight on our newest staff
member. As always, we look forward to assisting you with any issues relating to
financial aid, student accounts, and academic records.

INSIDE THE M CENTER — STUDENT ACCOUNTS

From top left to
right: Marylola
Diaz-Alvarez,
Nancy Cooney,
Deborah Long,
Sam Maxie.

How to Contact Us

Email stuaccts@mills.edu, call 510.430.2000 or
visit the M Center during our drop-in times
(usually Monday - Thursday from 1:00 - 4:00 pm)

Our Responsibilities

«Make sure your eBill is accurate

«Provide you with payment options

«Explain how to enroll in and manage a payment
plan

«Work with you to make payment arrangements
for unusual or unforeseen circumstances

«Post refunds to your account

«Explain all the transactions on your account

«Clarify the Tuition and Fees Adjustment Policy

Sustainability Efforts

Student Accounts moved toward producing elec-
tronic bills for all students and offering electronic
refunds in an effort to promote sustainability on
campus and so students can access their funds
for living expenses more quickly by having them
deposited directly into their bank accounts.

Producing eBills and processing eRefunds has
reduced the use of special invoice paper, special
check paper, toner, postage and allowed for bet-
ter allocation of staff time. Offering a streamlined
way for students and their authorized users to
access their student account online has in-
creased the number of online payments, which
eliminates the additional cost for families associ-
ated with paper checks, envelopes and postage.

Meet the Student Accounts Staff

NANCY COONEY

California Native, graduate of San Francisco State.
Former teacher, photographer and small business
owner. Mills staff member since 1985.

“I would like to start students on the right road to
control their lives and their finances. | wish I did not
have to learn this the hard way over the years.”

MARYLOLA DIAZ-ALVAREZ

UC Santa Cruz Alum with a background in financial
aid and business accounting. Mills staff member
since 2006.

“My hope is that students become more self-reliant,
aware, responsible and empowered when it comes
to their personal finances. They shouldn’t have to
fear their finances, but control them and in doing so
become more confident individuals.”

DEBORAH LONG

Has an MA in Educational Leadership from Mills.
Mills staff member since 2003.

"When learning how to manage finances, communi-
cation is key. | want students to ask questions about
anything they see on their student account with the
goal of understanding all their account activity. | also
want students to speak up when they are having
trouble making their payments so we can discuss
their options."

SAM MAXIE

lowa native, living in California since 1983. Gradu-
ated from Simpson College outside of Des Moines,
IA. Doubles as the Collections Coordinator, oversee-
ing past due accounts and Perkins and Mills loans.
Mills staff member since 2007. "Collections is a
scary subject for some people, but it's all about com-
munication and making sure your financial situation
is in order while you are attending school as much as
when you leave Mills. One thing | want our students
to remember is: we can talk about your loans and
other money related issues after you leave Mills. The
M Center's door is open and we will listen to you."



http://www.surveymonkey.com/s/ZCK7QYK

The M Center is a
convenient one-stop
service center for
students seeking
information about
Academic Records,
Financial Aid, and
Student Accounts. We
encourage you to use our
services and online
resources to educate
yourself about college
policies, published
deadlines, and self-
service options like the

portal.

We look forward to
working with you to

reach your ultimate goal

GRADUATION!
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M CENTER DATES AND DEADLINES

NEW YEAR RESOLUTIONS
TO CONSIDER

1. Get at least 7 hours of sleep a night
2. Keep up with the news
3. Read at least one book per semester just for fun
4. Spend less time on Facebook
5. Call your parents more often
6. Try to improve your attention span in class

7. Eat breakfast every day

) ally Sudolu Lid 2010, All rights reserved.

8. Avoid gossip and drama

The Buzz on M Center Staff.
Joann Miller!

Hometown: Daly City, CA
Favorite Holiday: All of them
Favorite Food: [ love all types of food!
Astrological Sign: Libra
Favorite outdoor activities:
Hiking and Flyfishing (with my husband)
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